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PERFORMANCE MEASUREMENT TRACKING June 1998

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

June 1998

Central/West Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Special. (Reaale)

June 1998

Central I West Texas
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5,638 15 0.27% 1.58%c
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12 Mo. ToI8l 1.917 7 0.37% 4.38%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

Central I West Texas
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Jun-98 3 0 0.00% 0.24'"

18 0 O.OO'lfl O.13'lfl

OS1
A1ICLECs SWBT 25.0%

No. of # Trouble Trouble Trouble
Circuits Reports Report Rate Report Rate ~: .'..' ...
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central & West Texas
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No. of MMn No.
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No. of Mean No.
Orders of Days

No. of M..n No.
Orde". of Oays

Jan·98 1 5
Fel>98 5 6
Mar-ll8 a nla
Apr-ll8 3 1.0

May-ll8 0 nla
Jun-88 3 7.0

12 5.0

DS1loop
AIlCLECs

No. of Mean No.
0Illets ofOllys

Jan-98 .

Feb-98

Mar·98 :

Apr-SS

May·SS

Jun-98
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Feb-98
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Apr.98
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Jan·98 : a nla
Feb-S8 : 0 nla

Mar-ll8 : a nla

Apr-98 1 5.0

May-SS a nla

Jun-98 a nla

121.10. T 50

NOTE: These results are preliminary and sUbject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central & West Tex••
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o

a
o
o
o
o
o

o
o
1

2
1

1

1

5

o
3
o
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AIiCLECa

12

AIICLECa

AIiCLECa

AllCLECa

No. of "" Install
Orda.. in 2 Oa

No. of "" Install
Orda.. in 3 Oa

No. of "" Install
Ordera in3De

No. of "" Ina1aIl
Orda.. in 3 Oa

Jan-91l ~
Feb-98

Mar·98 ;

Apr-91l

May-ll8

Jun-ll8

Jan-ll8
Feb4l8

Mar-ll8

Apr-ll8

May-ll8

Jun-88

Jan-ll8

Feb4l8

Mar-ll8

Apr-ll8

May-ll8

JIIII-ll8

Jan·98 : 0 nla
Feb4l8 . 0 n/a

Mar·98 : 1 0
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May.98 0 nla
Jun-ll8 . a nla

12 Mo. Total. 0 nla

12 Mo. Tolal

NOTE: These results are preliminary and subject to Change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central & West Texas
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Fab-98 Mar·98 Apr-98

:~ 35.0% ,..-----------------,
OS1 Loop

SWBT 20.0%
No. of % Missed % Missad 18.0%
Orders Due D8t8s DueDalM

....
16.0% . ~..

~14.0% . ..
12.0% ..
10.0% . .

I~:v~:ecsl. .. ,',
8.0%

, , ,, ,
"Jan-98 0 0 nla 4.8%

, , , ",. , ",
Feb-98 0 0 nIa 18.2% 6.0% ,, , ".... _..,

'.'
Mar·98 0 0 nla 4.9% 4.0%
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May-98 0 0 nla 5.4%
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Jan·98 Feb-98 Mar-98 Apr-98 May.98 Jun-98

0 0 nia 7.ft

SWBT 50.0%
No. of % Missad % Misaed 45.0%
Orders Due Dates DueOatN

40.0%

35.0%

30.0%

~ 25.0% 1~:~:ECsI~:

0.7% ~.
20.0%

Jan-98 5 0 0.0%

Fab-98 30 15 50.0% 10.5% 15.0%

Mar·98 8 0 0.0% 2.1% 10.0% ..
Apr-98 0 0 nla 5.5% 5.0% ..'

.'..... .
May-98 36 0 0.0% 1.4% .' --. ..

" ".
Jun-98 42 0 0.0% 9.9% 0.0%

Jan-98 Feb-98 Mar-98 Apr·98 May-98 Jun-98
121 15 12.4% 5.W

Jan·98 1 0 0.0%

Fab-98 ~ 0 0 nla

Mar-98 ~ 1 0 0.0%
Apr-98 ~ 1 0 0.0%

~

May-98 . 3 1 33.3%
Jun-98 • 14 1 7.1%

12 Mo. Total 20 2 10.0%
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central & West Texas

P..-nt Trouble " rts on N,T,C Order. within 30 cia

8.0%

7.0% .'~" .. ' ", , , ,
" ,

"
,, , , ,

6.0% "
, ,

" ',' , ,.... ' ,

5.0%

4.0% I~=:ecsl
3.0%

2.0%

1.0%

0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

swaT
% Trouble
R~

% Trouble
Reports

Jan-98 0 0 nla 6.8%

Feb-98 : 0 0 nIa 5.5%

Mar-98 0 0 nla 7.1%

Apr-98 0 0 nla 5.9%

May-98 0 0 nla 7.1%

Jun-98 0 0 nla 5.1%

nla 6.2'110

SWBT 3.0%

% Trouble ,.,,. ,
Repons .. ,

" 2.5% ,
~ .' .." ..

.,' - . .., .
~

, , , ,
2.0% .. ,

, .' ."
,

, ,
6 .... ,. .. ,

1~=Ecsl~
1.5% ,

Jan-98 5 0 0.0% 2.2% 1.0%
Feb-98 30 0 0.0% 2.5%

Mar-98 8 0 0.0% 1.6%
0.5%

Apr-98 0 0 nla 1.Kt;
May-98 : 28 0 0.0% 29%
Jun-98 42 0 0.0% 1.3% 0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
113 0 0.0%

OSl Loo
AllCLECs SWBT I 10.0%

No. of # Trouble % Trouble % Trouble 9.0% ..
Orders Repons Repol1s Repons ":;: : ,

~ 8.0%
., ,

~
, .

70%
,.

1 "
"

6.0%
: .

1~=~~Ecsl:~ 5.0% . ,
.'

1
. .

4.0% ,
Jan-98 : 1

, ,
0 0.0% 2.5% ,; . ,

Feb-98 0 0 nla 9.2% 3.0% , ,
Mar-98 1 0 0.0% 1.8% 2.0% ...
Apr-98 1 0 0.0% 0.0%

, , ,
10%

, ., ,
May-98 . 3 0 0.0% 5.1% " ,.,

0.0% ' .
J\in-98 14 1 7.1% 5.4%

4.2% '::
Jan-98 Feb-98 Mar-98 Apr·98 May-98 Jun-98

12 Mo. Total' 20 5.0%............

')71 _ I\In 4<;



PERFORMANCE MEASUREMENT TRACKING June 1998

Central &Weat rexaa

Percent UlaNd a.. o..a Due to Lack of Facilities

SWBT 1.2%
No. of % MlsHd % MIssed
Ot'ders DueDetes DueDetes 1.0% .'...

:
.... ., . ·0.8% , :..

I~:::cal0.6% . ·. , ·., . .
Jan-98 0 0 nla 0.2% 0.4% . .. . ·Feb-98 0 0 nle 0.3% " , ·
Mar-98 0 0 nla 1.0% "

.
0.2% ' ,.. , .

Apr-98 0 0 nJa 0.8% ..
May-98 0 0 nla 0.1%

J1In.88 0 0 nla 1.0% 0.0%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun·98
0 0 nI, 0••

Iloop-VGPl
AIIClECs SWBT 3.5%

No. of .MlAad % Missed % Missed
~Orders DueDetes DUB Dates Due DIt8S 3.0%
.~: .·2.5% :
:~~

~
.

2.0% .
~:

.
I~:~:ec.\·~

.
1.5%

..
Jan-98 5 0 0.0% 0.2%

.·Feb-98 30 0 0.0% 0.2% 1.0% ........ ,
, , -'.. '

Mar-98 8 0 0.0% 1.1% '. ,. .. ...............
0.5% , ,

Apr-98 0 0 nla 0.8% ..
May-98 38 0 0.0% 0.7% ... .. .. .. .. .~

Jun-98 42 0 0.0% 3.1% 0.0%
Jan-S8 Feb-98 Mar-98 Apr-S8 May-98 Jun-98

121 0 0.0% 1-

DS1l
~A1IClECs SWBT 4.5%

No. of #MlsMd % MIssad % Missed .%~
4.0%

Orden; Due Dates DUBDetes Due Dates ',.

.~
3.5%

,
~; ·.
~~\ ..

3.0%
::: ::::: 2.5% l~:a~csl-::-

11

,

2.0% :........... ........,.
Jan-98 1 0 0.0% 0.0% .f. 1.5%

,.
Feb-98 0 0 nla 00% .~: :
M,r-98 ; 1 0 0.0% 0:0% t 1.0%

"Apr-98 • 1 0 0.0% 2.0% ~~
.

0.5% ,

May-98 3 0 0.0% 1.8% ': ",
Jun-98 14 0 0.0% 4.1% ~ 0.0%

,. <~j Jan-98 Feb-98 Mar-S8 Apr-98 May-98 Jun-98
12 Mo. Total 20 0 0.0% 1.1%

... ;:::...
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PERFORMANCE MEASUREMENT TRACKING June 1998

Central & West Texas

\_ ••• - •swaT I
:--AIIClECs

Jun-98May-98

....
·.., ., ., .

'.

Apr-98

..
.....···.............. ...'..

Da • Due to Lack of Facilities

Mar·98Feb-98

.

.......'
4.0

2.0

6.0 .....

0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

30.0

25.0 ..
:

20.0 :

· I~::~:ecsl
.

15.0 ·,
:

10.0 ..'........ ..'
.' ... , ..

5.0 It .. "' •
.

0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

20.0 -,-------------------,

18.0

16.0

14.0

12.0

10.0

8.0

BRllaop - ISDN
A1IClECs

OS1 loa ~

# Missed Averege
Due Dates Dela Days

Jan-98 :: 0 nla 5.00

Feb-98 0 nla 5.33

Mar-98 0 nla 7.72

Apr-98 0 nla 4.38
May-98 0 nla 10.40 .~

Jun-8tl 0 nla 25.63 :~

0 nla 17.58

Jan-98 0 nla 7.00
Feb-98 0 nla 1.00
Mar-98 0 nla 8.43
Apr-98 0 nla 15.SO
May-98 0 nla 8.00

Jun-8tl 0 nIa 19.29

0 nIa 12.81

Il -VGPl
AIICLECs

# MIssed Average
Due Dates Dele Da

Jan-98 0 nJa
Feb-98 ~ 0 nla

Mar-98 0 nJa

Apr-98 ' 0 n/a

May-98 ~ 0 nla

Jun-98 0 nla

12 Mo. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

June 1998

Central I West Texa.

Trouble

BRlloop - ISDN

, ..

,
5.0%

60'11> -,-----------------,swaT
Trouble Trouble

Report Rate Report Raw
# Trouble
Reports

AIiClECs
No. of

Circuits

4.0'11>

3.0%

,.
.. '

j......SWBT I
...-.-AII ClECs

Jun·B8

Jun-98

Jun·98

, ".' .
"...

May-ll8

May-ll8

...

,

,

...

Apr-B8 May-B8

Apr-98 May.98 Jun·B6

Apr-ll8

Apr-ll8Mar-ll8

Feb-98 Mar-B8

Feb-98 Mar-98

Feb-98

..

Feb-98

' .. .... .. '........ "

.................................
0.0'" ...--_---4_--...---+--

Jan·B8

:...............~

0.0'11> ...--....--..--....~;;;...,.._--~
Jan-98

10.0'll0

25.0'11>

20.0'"

15.0'11>

10.0'"

'.
5.0'"

0.0'11> ...--...---.--......J---_--~
Jan-98

1.0'11>

0.5'"

1.5'"

2.0'"

40.0'"

so.o'"

60.0'"

20.0'"

30.0'11>

80.0'11> .,.----------------.

2.5'"

70.0'"

0.0'11> ...--..--....--_1---....--...
Jan-98

3.0'"

4.0"'"

1.0'11>

2.0"'"

3.5%

air Commltmenbl

5.4'" i

:::]
.. 5..~.:~:

SWBT

'" Missed
Commits

# Missed 'II Missed
Commits Commits

AllClECs
2 W1nI Analog· 8dB loop

0 0 nfa

0 0 nta

0 0 nla

0 0 nfa

1 0 0.0'11>

5 4 80.0'11>

6 4 66.~

# Trouble
Reports

~:~:\i
Mar-98 ':

Apr-B8 \:
May-B8 ~

Jun·98 .

Jan·98 0 0 nla 4.~

Feb-ll8 0 0 nla 3.3"
Mar-ll8 0 0 nla 3.4"
Apr-ll8 0 0 nla 3.~

May-ll8 . 0 0 nla 5.d

Jun-ll8 0 0 nla 5.~

0 0 nIa 4.

llflt loop· VGPl
AIiCLECs SWBT

No. of # Trouble Trouble Trouble
Circuits Reports Report Raw Report Raw

12 Mo. Total
" .

\

Jan-ll8 5 0 0.0'11> 1.4"
Feb-ll8 35 0 0.0'11> o.~

Mar-ll8 .: 43 0 0.0'11> 1.1"
Apr-96 43 0 0.0'11> 1.0'M>

May-96 .' 71 1 1.4% 2.4%

Jun-8ll 114 5 4.4" 25,.

311 6 U"'" 1....

DS1loop IAHCLECs SWBT
No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

II
lj

I
::

Jan-ll8 ~j 7 0 0.0'11> 7.4" I:.

~ Feb-98 ;, 37 0 0.0'11> 4.~ ~:

~:
Mar·98 :: 46 0 0.0'11> 5.8" l
Apr·98 47 0 O.O'M> 5.1"

::
:.

May-98 ;.
::

~
78 1 1.3"," ::: ~Jun-ll8 135 7 5.~ ..::

350 8 2.~ 12.1,.
'.

MIaed
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

June 1998

Central I West Texas

'.,.: ....

Jun-98

Jun-98

....

Mav·98

May.98

... '..
..... .. "

Apr-98

Apr-98

'.

.......
-"'" ...."'II ......It., .... "

Mar-98

Mar.98

.....
,

" ·111

.-. '.. .

Feb-98

Feb-98

..' ..

8.0

6.0

40

2.0

0.0 ...---4---....---4I'----+------l
Jan-98

0.0 "'---4"---"'--~""'--""---4
Jan-98

2.0

4.0

6.0

8.0

50.0

10.0

12.0

14.0

16.0,..---------------------.

20.0

:~ 18.0
:~
~ 16.0
~~
::: 14.0
~

12.0

10.0

.. .~.

13.46

11.44

18.78

14.69 :~
8.84 ~

1Q.62 ;.

16.17 ~

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

9.03

nla

nla

nla

n/a

2.63

12.23

3

BRIL -VGPL

BRI Loop - ISDN

o
o
o
o
1

2

AIICLECs

A1ICLECs

# Trouble Mean Time
R Its to Restore

# Trouble Mean Time
Reports to Restore

___..,."..",...,..":;OS;.;;.;.1..::L:;;;oop~...___,,...,..,=_-_t·:~~t
All CLECs swaT;~ 60.0 ...--------------------.

# Trouble Mean Time Mean Time ill
,--;..;Repo=;.;rts=-+-..:tO;;.:.:R:::;est::o:;;,re=-+-..:t::.O.:.:R:::es:::tor::;.e~~

~~
~:

Jan-98

Feb-98

Mar·98

Apr-98

May-98

Jun-98

,.
>
~:

r
:,::
.:.
~

Jan-98 0 nla 9.80

Feb-98 0 nla 8.15

Mar-98 0 nla 8.46

Apr-98 0 nla 5.30

May-98 0 nla 6.42 '=!

Jun-98 0 nla 15.30
.:

0 nla 9.10

Jun-98

..

May·98Apr-98

.,, .... "...
'" ...

..
.

Mar-98Feb-98

.
....

0.0 ...----4_--....---4..---...-==:::::::r
Jan-98

10.0

20.0

>
;.~ 30.0

::: 40.0

27.71 :~.....:....

Jan-98 0 nla

Feb-98 :: 0 nla

Mar-98 0 nla

Apr-98 ~: 0 nla

May-98 0 nla

Jun-98 1 1.40

12 Mo. Total 1.40
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PERFORMANCE MEASUREMENT TRACKING

Maintenance. Unbundled Network Elements (UNE)

June 1888

Central I West Texas

I····· ·swaT I
.-.-..All CLECs

Jun-98May-98

.
..""

Apr-98

..,

,
"· ,

r~· '.. '. .. .. '. .. .· ,· ,. ,. ,. ,,,,
Ii ~,..

.'

l00.0,*,

9O.0,*,

,.' .........
"80.0,*, ' ' ". '. ,

70.0,*,

60.ll'l6

50.ll'l6

40.0,*,

30.0,*,

20.ll'l6

10.ll'l6

O.O'*'
Jan·98 Feb-98 Mar-1I8

0.0

Jan-98 Feb-ll8 Mar-98 Apr-88 May-98 Jun-98

50.0

45.0 ..
,",

40.0 ·· ,

· ,
35.0 :

: ,
30.0 ":

1~~:Ecsl25.0
,

20.0 ·. ,
15.0

,

10.0
. ",.. ........ "'.. ...... .. ...-

5.0

0.0

Jan-Q8 Feb-98 Mar·98 Apr-98 May-98 Jun-88

10.0

40.0

20.0

30.0

lID.O

50.0

70.0,...-----------------...

14.37 :1
48.29 .~

5.58 I
8.35 ~
6.27 l

112.79 :,

.~
789% :\

~::: I
91.5,*, I

:::.:i

swaT
MeanTime
taR_tare

0.93

nJa

nla

nla

nla

nJa

0.93

SWBT 6.0

MeanTime
ta RntDre 5.0

, ,., . ... ' ....· .·. ' .
4.0 . ,. :,, .·· .

\~~~~ECaI3.0 .,., ., ., , ,
nl. 5.31 2.0 ..
nI. 3.13 .. .................
nla 1.49

nla 1.53
1.0

nla 4.811

nla 4.11 0.0

Jan-98 Feb-ll8 Mar-98 Apr-98 May-98 Jun-98
nI• 3046

nI. 25.24

nla 1lO.04

nl. 14.03

nI. 23.66
nl. 8.31

,.
1.33 32."

'.33 27.36

SWBT
MeanTime MeanTime
taRestore ta Restore

• VGPl

0 nla

0 nla

0 nla

0 nla

1 l00.ll'l6

1 20.ll'l6

2 33.3'Ml

AIlCLECs
#005 '*'005

< 24 Hours < 24 Hours

2 Wife Analog - 8dB Loop

6

o
o
o
o
1

5

Jan·98 .

Feb-98 ~!

Mar-98 ~~
Apr-98 ::

May-98 ';
Jun-98 :.

12 Mo. Total :..... : .

I

I
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance. Unbundled Network Elements (UNE) Central I West Texas

••••• ,SWBT

~""CLEC.

,
, .

May.ll8 Jun-98Mar·ll8 Apr-ll8

". ,. ,
,,' "'",

. '
'.'

,,"' ......
" ,, '

0.0% ..--_--_--__--4_---...
Jan-ll8 Feb-ll8

2.0%

" .
4.0%

6.0%

8.0'lll

.."..

2.0%

0.0% "'--+--_---4---4.---4
Jan-ll8 FeI>-ll8 Mar-ll8 "pr-ll8 May-ll8 Jun-ll8

6.0%

4.0%

8.0%

10.0% .

12.0% .,....----------------.

14.0% ...
,,' ..12.0% •• ,,41.......... .."

10.0% .'
, ....

8.0%
..

1~=ECsI
, ,

6.0% .,
" , ,

4.0% ,,

2.0%

0.0%
Jan-ll8 FeI>-ll8 Mar-ll8 Apr-ll8 May.ll8 Jun·ll8

10.0%

12.0%

14.0%

18.0% .,-----------------,

4.6% ?

%

.~
87% ~. l

11.8" .'

10.81Il ;:

~:: 1
3.0% ':

SWBT

% Repeet ~.!
Reports

SWBT
'll>Repeat
R

BRI Loop. ISDN

OS1Loop

II Rapeat 'l6 Rapeat
Reports Reports

,,"CLECs

II Repeet 'll> Repeat
Reports Reports

"DeLECs
IITroubfe
Reports

Jan-ll8 0 0 nla 9.~

FeI>-ll8 0 0 nla 11.5"
Mar-ll8 0 0 nla 12.~

"pr-ll8 0 0 nla 14.0%

May-ll8 1 0 0.0% 7.0%

Jun-li8 5 0 0.0% 3.0'11o

8 0 0.0% 7.

~

Jan-ll8 0 0 nla 10.8'"

FeI>-ll8 0 0 nla 13.0'11o

Mar-ll8 0 0 nla 8.~'.
Apr-ll8 . 0 0 n/a 14.81Il

May-ll8 0 0 nla 10.~

Jun-88 0 0 nla 5.1"

0 0 nla 9.:8

SRI Loop • VGPL

"" CLECs swaT
II Trouble • Repeat 'll> Repeat '* Repeat
Reports Reports Reports

".:
Jan-ll8 : 0 0 nla

FeI>-ll8 0 0 n/a

Mar-ll8 : 0 0 nla

Apr-ll8 : 0 0 nla

May-ll8 :. 1 0 0.0%
Jun-ll8 .' 7 0 0.0%

12 Mo. t 8 0 0.0'11o

271· No. 52



PERFORMANCE MEASUREMENT TRACKING June 1998

Interim Number Portability (INP) Central I Weat Texa

•••• '10Da~

-+-70a~

--O--3Da~

May-98 Jun-98

1oo.!l'll

90.0%

80.0%

70.0%

6O.!l'll

50.0%

33.4% 40.0%

28.8% 30.0%

93.3% 20.!l'll
67.9% "

95.5% ~
10.!l'll

70.3% : O.!l'll

Jan-98 Feb-98 Mar·98 Apr-98
71.5'Ilt

ADeLEe.
No. of Wiltlin 3 Da Wiltlin 7 Da
Orders # Install % Inmll # Inmll % Install

8.0 ' ......"DCLEe.!

6.0

4.0

2.0

0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12Mo

of Inatilitation

AllCLEe.
No. of Number Percent
OrdelS Trouble Reports Trouble Reports 100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

Jan-98 .: 643 0 0.00% 40.00% 1......"DCLECs!

Feb-98 .' 140 0 0.00% 30.00%

Mar-98 :' 15 0 0.00%
20.00%

Apr-98 .' 1.550 0 0.00%

May-98 1,500 0 0.00%
10.00%

Jun-98 391 0 0.00% 0.00%

Jan-98 Feb-98 Mar-98 Apr-98 May·98 Jun-98
12 Mo. Total 4,239 0 0.00%

AllCLECs
No. of # Missed % Missed
Orders Due Dales Due Dates 100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

Jan-98 :: 643 0 0.00% 40.00% \......AnCLEe.j

Feb-98 .: 140 0 0.00% 30.00%

Mar·98 ;. 15 0 0.00% 20.00%
Apr-98 :: 1,550 0 0.00%

10.00%
May·98 :. 1,500 0 0.00%

Jun-98 391 0 0.00%
0.0!l'll

~ Jan-98 Feb-98 Mar-98 Apr·98 May·B8 Jun·98
12 Mo. Total .: 4,239 0 0.00%

~... "1_ ~., 1l:."C:

Jan·98 :~ 643 7 1.1% 15 23% 215

Feb-98 :. 140 10 7.1% 40 28.6% 40

Mar·98 :; 15 13 88.7% 14 93.3% 14

Apr·98 . 1.550 56 3.8% 576 37.2% 1.053

May-98 , 1,500 1.398 93.2% 1,432 95.5% 1,432

Jun-98 391 18 4.8% 251 64.21(, 275

12 Mo. Total 4.239 1,502 35.4% 2,328 54.8% 3,028

ADeLEe.
No. of Avg. No. of
Orders Da~



PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Oal'.. I Ft. Worth

,... \nStlIIatkIn 1nteI'V" Da - FlaIdWork

RePMnce
AllCLec. SWST 45

No. of MeaIINo. Mean No. 4.0
Orders olDa ofDaya

Jul-97 1,071 2.54 3.15 3.5

Aug·97 . 1,127 2.87 3.36 3.0 ..
5ep-97 1,415 3.70 4.06

2.5
Oct-97 1,661 3.06 3.55 ••••• -SWeT
Nov-II7 1,661 3.25 3.57 2.0 -+-AIiCLECs
0",,-97 2,134 375 3.81

1.5
Jan-98 1,584 363 3.94

~
Feb-98 2,071 2.87 3.22 1.0

Mar-98 2,362 301 3.32 0.5
Apr-98 1,1111 2.64 3.11

May-98 1,335 2.31 2.89 0.0
....

\
.... .... .... ....

~ 1 ~ co ~ ~Jun-98 1,598 2.49 3.05 ~ 1 '" "I '" '"t; 1; ! '" a. ~" It ..
"..,

< a z .., u. ::E < :E ..,
2O,1eo 3.08 3.42

ButIlness
AIiCLec. SWeT 5.0

No. of MeaIINo. MeenNo. 4.5
Orders ofDa ofDaya

4.0
Jut-97 58 3.111 3.14

Aug-97 73 3.60 3.59 3.5

5ep-97 68 441 4.51 3.0

Oct·1I7 108 3.24 3.71 2.5

1~:::Ec.lNov-ll7 122 3.26 3.88

Dec-1I7 92 3.66 4.15
2.0

Jan-98 118 4.16 4.22 1.5

Feb-98 152 3.83 3.33 1.0
Mar·1I8 142 2.89 3.43

0.5
Apr·1/6 250 3.31 3.43

May-98 223 3.17 3.05 0.0
.... \ ....

~
.... .... 31 ~ ~ ~ ~ '"JU11-98 290 3.47 3.35 "I '" 1 ~

"I:; Q. c .. a. >. c.., " ell .. If i "12 Mo. Total 1,_ 3.45 3."
< z .., :E < ..,

.... InatillIatIon Interval • - No FIekI Work

Reeidance

AIICLEc. sweT ,. 3.0

No. of Mean No. Mean No. .~:
Orders of Days of Days 2.5

Jut·1I7 : 3,813 1.71 0.81

Aug·1I7 .~ 5,693 2.04 0.56 2.0
5eP-1I7. 10,287 2.76 0.56
Oct-1I7 .: 12,0211 2.24 0.53 1 1.5 1~::~:Ec.lNov·1I7 :: 6,956 2.15 0.57 .:

Oec-1I7 ; 14,163 2.66 0.63
:;

1.0
Jan-1I6 7.962 2.27 0.57

FBb-1I8 : 7,693 180 0.52
0.5

............•..... ........ ........--........ -
Mar-1/6 ; 8,411 166 0.56

Apr-ll8 9,199 1.55 0.52

May·98 : 5,810 136 0.51
0.0

.... .... .... .... .... .... 31 co
~ i ~

co
Jun-98 7,941 1.32 0.55 ~ "I '" ~ '" "I '" "I

OJ Q.

~ ! c j, >. c
" " ell ~ II .. .. "..,

< u. :E < :E ..,
102,397 2.05 0.56

Business
AIlCLECs SWBT 3.5

No. of MeenNo. Mean No.
:j;

Orders of Days of Days ;~ 3.0

Jul-ll7 389 1.21
~.~ 1~AUg-97 ~ 436 1.36 2.5

~.1I7; 719 2.91 063 ::;
2.0

Oct-97 . 1,606 1.71

~: :~ 1~~~:Ec.lNov-1I7 ; 1,268 1.95 1.5
Dec-97 : 1,113 1.76 0.73

Jan·1/6 1,296 1.76 0.111 :. 1.0 ....'" ...
Feb-1/6 1,414 1.66 0.73 <~ .... .. .. .... .. .. ........- .. ............. ................
Mar·1/6 2,071 2.04 0.78 .~

0.5

Apr.1/6 2,824 2.06 0.67

May·1I6 2,493 2.21 0.75 ~
0.0

.... .... .... .... .... .... l¥ ~ i 8 8 co
Jun-98 3,318 3.17 0.74 '" "I ~

Ol '" ~ "I
.: -S '" 1'; ;;. c '" >. c

" ell 0 " .. II Q. .. "-:: ..,
4: 0 Z Q .., u. 4: ::0 ..,

12 Mo. Total 18,965 2.17 0.73
'. < ••••• .........:::.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Llke UNE COMBOS)

June 1998

Dallas I Ft. Worth

Jan-98 64 4.17 4.03

Feb-98 10 2.00 3.25

Mar-98 36 2.92 3.36

Apr-98 126 3.13 3.21

May-98 63 2.57 2.94

Jun-98 51 2.80 3.14

12 Mo. TolIil 350 3.12 3.48
Jun-9BMay-9BApr-9BMar-9B

• UNECOM808

4.5

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0

Jan-98 Feb-9B

ReII9ua
SWBT

Mean No.
of Days

Combos
AHCLECa

No. of Mean No.
Orden; of Days
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PERFORMANCE MEASUREMENT TRACKING June 1998
Provisioning (POTS)

Dsllas / Ft. Worth

Percent IMtIlIIIIon. Cam

Residence
AIlCLECa SWBT 98.~

No. of #Inatall % lnatall % Inatllll 96.0%
Orders in 5 De in50a in 5 Days

94.0%
Jul-87 1,071 1,040 97.11% 94.75'110

Aug-87 1.127 1.089 98.83'110 94.13'110
92.0%

, 9O.0'll0Sep-1I7 1.415 1.227 88.71% 84.~

Oct·1I7 1.881 1,755 94.30% 91.83'110 88.~ ••••• ·SWBT
Nov-ll7 1.891 1,525 90.18'110 811.97'110 88.~ --+-AII CLECa
0ee-1I7 2,134 1,901 89.08'110 89.19% 84.~

Jan-98 1.584 1.404 88.84'110 87.16'llo 82.0'110
Feb-98 2.071 1.983 94.79% 92.92'110 80.0%
Mar-88 2.382 2,253 95.39% 93.08'110

78.~
Apr-88 1.911 1.826 95.55"" 93.21%

78.0%May·98 1,335 1,296 97.08'110 94.86'llo .... Si 1
.... .... ....

~ i ~ ~ 3: ~94.03'110 ~

~
a>

~
Jun-88 1,5118 1,555 117.31'110 :s !l' ~

c:
:i l:L >. c:.., " < " :s< 0 .., LL :::E ..,

20,1110 18,834 93.Q'IIo 111.84'110

BUlIlnesa
AIlCLECs SWBT loo.~

No. of # Inatllil "" lnatllil '110 Inatllil
Orders in 50a in 5Da in50a 95.~

Jul-ll7 58 53 91.38'110 92.98'"
Aug·97 73 60 82.19% 90.81'110 90.0%
Sep-97 ' 68 57 83.82% 83.82'110
Oel·97 108 99 91.87% 88.52'1'

85.~

1~=:ECaINov·97, 122 108 88.52'1' 811.28'110
Oec-97 92 88 93.48% 87.32%

80.0'110
Jan-96 118 98 81.38'llo 87.1~

Feb-ll8 152 127 83.55'110 90.115'110
75.~Mar·1I8 142 138 95.n'llo 91.09'110

Apr-88 250 222 88.80'110 91.27'110
70.0'll0May-ea 223 202 90.58'110 92.82'1' .... .... S;

~
<Xl 8 8 8 8 <Xl

88.82'llo 111.19'110 ~ a> a> a>Jun-88 2lIO 257 8 ~ .: 1:. .!. .!. >. c:s

" " " l:L :i :s..,
Z .., LL ::IE < ..,

12Mo.T* 1,_ 88.82'llo

. No Field Work
R.idence

AlICLECa 100.0%
No. of II Inatllil '110 Instill

90.0""Orders in 3 Days in 3 Oa
Jul-87 ~ 3.813 3.502 91.84'110 98.95'110

80.0'110

Aug·1I7 ; 5,893 5,179 87.88'110 98.19% 70.0'110

Sep-97 ~ 10,287 6,855 66.64'110 97.1~ 60.0%
Oel.1I7l 12,029 9,393 78.09'110 98.05% 50.0'110

1~=EcslNov-ll7l 8.958 7.152 79.88'110 97.86'llo
~ 40.0%0ec:-97 ~ 14,183 9,822 69.25% 97.42'1'

Jan-88 : 7.982 5,822 7294% 97.32'1' 30.0%
~

Feb-98 ~ 7.893 7,035 89.13'110 98.92'110 20.0%
~

811.55% 98.67'110Mar-88 , 8,411 7,532 10.0'110
Apr-88 ~ 9.199 8.518 92.6~ 99.00'll0

May-88 ~ 5.810 5.896 98.04'110 99.35'110
0.0%

.... .... .... S; .... .... <Xl
~ 8 <Xl

i <Xl
Jun-ll8 7,941 7.834 98.13'110 118.'" "I ~ ~ S ~ ~

"I .!. "I "I:; c: 1: !i. c::s c:l " IV :s..,
< Z 0 .., LL ::IE < ::IE ..,102,397 84,140 82.17'110 98.•

Business
":-...

AIlCLECs SWBT 100.0'110 ..................No. of II Inatllil %Inslllil % InstlIlI 90.0%
Orders in 3 Days in 3 Da in 3 Da .:

Ju1-97 '. 3811 365 93.83% 97.28111 ~~
80.~

Aug.1I7l 438 417 95.84% 97.11% 70.0%.:
~Sap-97 ;;: 719 559 77.75'110 97.09'11o

I

60.0%
Oel·97 ; 1.608 1,335 83.13% 96.50""

50.~ ••••• 'SWBT
Nov-1I7 ~ 1.288 1,059 82.22'llo 97.28"" _AIICLECs
Oec-97) 1,113 9n 87.78% 96.55""

40.0""
::

95.80% 30.0""Jan-ll8 .. 1.296 1.103 85.11%
Feb--98 ~ 1,414 1.249 88.33"" 97.08"" 20.~

Mar-ll8 ) 2,071 1,714 82.76% 96.45% 10.0%
Apr-98 ~~ 2.824 2,323 82.26% 97.18%

0.0%May-ll8l 2,493 2.040 81.83% 97.19%

....I~ .... ....

1
.... .... S; <Xl 8 <Xl 8 <Xl <Xl"I ~
a>

~
"I a> a> a>Jun-88 3,316 2.386 71.95% 96.88" :; ~

~
c: 1:. .!. .!. >. c'::s IV " IV l:L IV :s..,

< 0 Z .., LL ::IE 0( ::IE ..,121140. Total :: 18.985 15.527 8UN 96.84~J..~..... .. ......... .... ....
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PERFORMANCE MEASUREMENT TRACKING June 1888

Provisioning (POTS) o.uas I Ft. Worth

Percent SWBT CaulIeCI MlsHd Due Dates . FieldWork

RMidence
AIiClECs SWBT 12.0'll

No. of fl.Mlaed 'll>Mlaed 'II> Missed .-." ..
Ordels DueDaIM Due Dallls DueDaIM 10.0'll .-. .' . .

'..' .. - ...-'. .. ........ . "Jul-87 1,188 70 5.99'11> 8.97'11> ..... "" ,........
Aug·97 1,198 65 5.43'11> 8.93'11> 8.0'll
Sep-97 1,579 82 5.19'11> 10.40'11>

Oct-97 2,037 99 4.86'11> 8.9O'll 6.0'll 1~=:ec.1Nov-97 1,959 101 5.16'11> 9.08'11>

Dee-97 2.500 133 5.32'11> 9.78'11>
4.0'll

Jan-98 1,608 126 6.97'11> 10.04'11>

Feb-98 2.272 135 5.94'11> 9.54'11>

M...-98 2,612 209 8.00'll 10.25'11>
2.0'll

Apr·98 2,135 157 7.35'11> 11.10'll

May-98 1,548 119 7.70'11> 9.93'11> 0.0'll
.... .... .... ....

I
....

~ ~ ~ 8 i co
Jun-98 1,844 122 6.12'1I> 10..... ~ ~ "" 0> ] "I

"
Q. g ;.

:! is. <:

" ~
It If It "...,

< ..., < ::; ...,
22.... 1,41' 6. II.M

BIlIin_
AUClECs SWBT 16.0'll

No. of fl.Misaed 'II> Missed 'II> Misaed
14.0'll

Ordllf'S Due Da•• DueDaIM DueD'"
Ju1-97 77 6 7.79'11> 7.88'11> 12.0'll

AUlI-97 103 14 13.59'11> 8.49'11>

5ep-97 109 11 10.09'11> 8.34'11> 10.0'11>

Ocl·97 143 11 7.69'11> 7.2O'lIo 8.0'll 1~=CsINov-II7 158 15 9.82'11> 7.9O'll
...

Dec-97 150 8 5.33'11> 7.61'11> 6.0'11>

Jan-98 171 12 7.02'11> 7.34'11>
4.0'11>

Feb-98 187 27 14.44" 7.41'11>

Mar·;a 185 15 8.11'16 7.55'11> 2.0'11>
Apr·98 321 42 13.08" 8.11'11>

May-98 315 24 7.82'11> 7.19'11> 0.0'11>
.... .... .... .... .... .... 3! ~ ~ ~ ~

co
Jun-81 347 44 12.'"' 8.00'1I> ~ ~ ! 0> 0>

1 0>g ~ <: i .:. .:. >. C:..., " ~
It It ~ :i "< z ..., u. ::; < ...,

12Mo, TolIl 2,2114 22lI 10.11'11> 7.77'16

Percent WBT C....... MilHd Due Dates . No IeldWOrk

R_idet1C8
All ClECs SWBT 0.1"

No, of fl.MIaaed 'II> Mlaaed 'II> Miaaed ..
Ordllf'S Due 0... Due Dalila DueDallls 0.1'11> ..

Ju1-97 8,776 2 0.02'M1 0.04'M1
.

"
Aug-97 : 11,657 3 0.03'M1 0.05'M1 ,.

0.1'11>
11I' ..........

.
Sep-97 16,886 5 0.03'11> 0.05'M1 ,,,
Ocl·97 18,125 7 0.04'11> 0.05'11> 0.1'11> , , I......SWBT I
Nov-97 13,402 6 0.04'M1 0.05'11> " -+-AIICLEC.
Dee-97 23,290 9 0.04'M1 0.05"

, ,
0.0'11>

,

Jan-98 . 16,004 5 0.03'11> 0.05"

Feb-98 14,465 2 0.01'16 0.08'11>

Mar-98 : 15,167 0.08"
0.0'11>

5 0.03'11>

Apr-98 16,467 7 0.04'16 0.06"

May-98 12,707 1 0.01'11> 0.09'16
O.O'MI

.... .... .... .... .... ti ~ ~ ~ ~ co co
Jun-98 : 15,843 10 0.08'11> 0.11'16 ~ "I 0> 0> 0> 'i 0>

'" Q. g ~ ~ i .:. .:. C:
" " ~

to to ~ to "...,
< z ..., u. ::; < ::; ...,

182,7111 82 0,03'11> O.

Business
All ClECs SWBT 2.5'M1

No. of fI. M'1UlId 'II> Millsed 'II> Missed
Orders Due Dates Due Dates Due Dates

Jul-97 ; 516 11 2.13'11> 0.39'11>
2.0'11>

Aug-97 : 461 1 0.21'11> 0.47'11>

5ep-97 i 1,937 5 0.26'11> 0.41'11> 1.5'11>

Ocl·97 ! 1,988 1 0.05'11> 0.61'M1

1~=:EcslNov·97 : 1,902 5 0.26'11> 0.40'16

Dec-97 2,452 3 0.12'11> 0.49'11>
1.0'11>

Jan-98 : 1,604 2 0.12'11> 0.26'11>

Fel>-98 : 1,629 1 0.08'11> 0.39'11> 0.5'11>

Mar·98 . 2,372 6 0.25'11> 0.19'11> ..... .,'
..... -,'.'

Apr-98 ~ 3,947 8 0.20'11> 0.33'11>
0.0'll

May·98 3,001 7 0.23'11> 0.45'11> .... .... .... .... .... ....
~ %

co co i co
Jun-98 3,799 2 0.05'11> 0.30'11> "I "I 0> 0> 0>

1 0>
~ "I

'5 '" Q. t ~ <: .:. <:

" ell to "
to ~ to -'l...,

< 0 z ..., LL ::; < ::;
12 Mo. Tawl 25,608 52 0.20'11> 0.38'16.... " ....
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PERFORMANCE MEASUREMENT TRACKING June 1998

ProvisIoning (POTS) Dallas I Ft. Worth

PIIfcent SwaT __ Due DlItes Due to Lack of'.....

RMicience
A1ICLECs SWBT 10.0%

No. 01 • Miaed % Miued " Millllld 9.0% -..- .
om- DueDatell Due Dates Due Dalles ..' ..-' . .8.0% .. ........ 'II.,.'" ..

Jul-87 1.168 60 5.14% 7.~ .-'
7.0% ........ ".... .-

Aug-97 1,196 46 4.01" 6.93%

Sep-97 1.579 56 3.67% 7.51% 6.0%

Oct-97 2,037 75 3.66% 6.64% 5.0'lll 1~=:ECsINCN-97 1,959 64 4.29" 7.301'

Dec-97 2,500 95 3.60'140 7.79% 4.0%

Jen-98 1,606 110 6.06% 8.40% 3.0%

Feb-9ll 2,272 122 5.37% 7.64% 2.0%
1.4.,-98 2612 163 7.01% 8.54% 1.0%
Apr-98 2,135 131 6.14% 9.42%

Mlly-98 1,548 106 6.99% 7.77% 0.0%
.... .... .... .... .... ....

~ ~
~ g: 3!

.,
Jun-8l 1,SU 101 5.48% 8.15% "I "I 1 "I 0> "I "I

'5 '" 8 ~ ! s: '" '" ,.. c..., " .. .. l>. .. "< z ..., It. ~ < ~
...,

22,lI5ll 1,175 5.19% 7.~

au.;_
AUCLECs SWBT 14.0%

No. 01 • MllIIlId '140 MIslIed % Millllld
Orders DueDatM Due Dates Due Dates 12.0%

Ju1-97 77 6 7.79'lll 6.11'lll

Aug-ll7 103 9 6.74% 6.9O'lll
10.0%

Sep-97 109 6 5.50% 6.45'lll
6.0%

Oct-ll7 143 9 6.29'lll 5.61'lll

1~~~:ECsINCN-97 156 14 8.97% 6.64'lll 6.0%
Dec-97 150 8 5.33% 6.3ll'lll

Jan-98 171 9 5.~ 6.22'lll 4.0%

FtIb-lI6 167 25 13.37% 6.07%

Mar-98 185 13 7.03% 6.17% 2.0%

Apr-&6 321 36 11.64'lll 7.14%

May-98 315 19 6.03% 6.00% 0.0%
.... .... .... .... .... .... 3! g:

~ ~ ~
co

Jun-&e 347 35 10.0Q'lIl 6.11% 0> "I 0> 0>

~
0>

~..!. a. g ! ! '" >-" !l' c .. l>.
ell .. .. "...,

< z ..., ~ < :::Ii ...,
12Mo. T*, 2.284 191 8.4ft U7%

Percent SWBT Mlu4ld Due Data Due to Lack of File'" >30 0. S

R-.ldence
A1ICLECs SWBT 6.0%

No. of .Miued % Millllld % MIslIed .~
Orders Due Dates Due Dates Due Dates 5.0%

Jul·97 l 60 0 0.00% 3.57'lll :.

Aug-ll7 \ 48 0 0.00% 3.15'lll ',: 4.0%
5ep-97 '. 58 0 0.1lO'M> 3.24'lll

Oct-97 ~
..

75 0 0.00% 3.29% 3.0%
................. " It

\~~:ecslNCN-97 ~ 64 1 1.19% 2.84% .:

Dec-97 l 95 3 3.16'140 3.81%
:.

2.0%
Jan·96 ~ 110 6 5.45% 3.65%

Feb-ll8 l 122 3 2.46% 2.76%
~.

:.
1.0%

Mar-98 ~ 163 3 1.64% 2.24% :.

Apr-98 :: 131 7 5.34% 3.71%

May-ll8 ~ 106 2 1.85% 3.17% 0.0%
.... .... ....

~
.... .... 3! ~ ~ i ~

.,
Jun-98 101 0 0.00% 2.64% "I "I "I

~ ~
"I

'5 '" l>. c ,;, >. c:..., " ell .. Cl .. .. "< z ..., It. ~ ~
...,

1,175 2S 213% 3.11'1lo

Business
AUCLECs SWBT .~: 70.0%

No. 01 # MiMed % Missed % Missed
.~Orders Due Dates Due Dates Due Dates 60.0%

Jul·97 ;; 6 0 0.1lO'M> 4.63'lll

Aug-ll7 ~ 9 0 0.00% 6.01%
50.0%

~::~~
6 1 16.67% 752'140

40.0%
9 0 0.00% 5.61% :~

1~~~:ECs\
::

NOII·97 :, 14 1 714% 3.77% 30.0%::
Dec-97l 6 5 62.50% 5.24%

Jan·98 ~ 9 2 22.22% 7.18% 20.0%

Feb-98 ~ 25 0 0.00% 5.85%
:::

Mar-ll8 ~ 13 0 0.00% 4.67%
Ii

10.0'140

Apr.98 jj 38 3 789% 6.23%

May-ll8 l
0.0%

19 1 526% 2.33%
1~ .... .... .... .... .... .... III co ., ., ., .,

Jun·96 :: 35 3 8.57% 5.86% 0> % '1 0> 1 ~
0> 0> 0> t "I:: "3 1'; C: .0 '" a c

5.51%' 'j " ell c!l .. " '" ..
~

...,
< 0 z ..., u. :;; < :;;

12 Mo. 191 16 8.36%.. , ........... '" ....,::.
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PERFORMANCE MEASUREMENT TRACKING June 1988

Provisioning (POTS) Dalla. I Ft. Worth

Percent SwaT Misnd Due Dates Due to I.Ilck of FIlCIItIea > 10

R"""ce
"'UCLECs SWBT 0.8%

No. of llMisHd %Miued %Mi..-d
0.7%

Orders OueOatM DlleOatM DlleOatM

Jul-97 . 60 0 0.00% 0.22% 0.8%,.
Aug.97 . 48 0 O.omr. 0.14%

Sapo97 58 0 0.00% 0.17% 0.5% .., .
Oct·97·. 75 0 0.00% 0.29%

. I' ···..swar I0.4% , ..
NOII·97 84 0 0.00% 0.34% .
0ec-97 ~

...... , · --"-"'11 CLEC•
95 0 0.00% 0.13'llo 0.3% 0" . : ·, , .

Jan-98 110 0 0.00% 0.33% . ., or

Feb-98 ~
0.2% ". ,. .

122 0 0.00'Mo 0.51% .' . , '-. "Mar·98 183 0 0.00% 0.19% 0.1%

.o.pr.98 : 131 1 0.78% 0.41%

May-98 108 0 0.00% 0.24% 0.0%

Iii ... ... ...
~

~ ~ i ~ ~ i ~Jun-98 101 0 0.0Cl" O.1~ 'I' 1 m
'S co 8 ! .. l5. l:

~ r'l II ".., .., LI. 2 < ::E ..,
1175 O.OI'fI D••

Bualn-.

"'UCLECs SWaT 1.2%

No. of IIMiued %Miued % Miued :.
" ,

Ord_ OueDatea Due Oetea Ou.O.... 1.0% ·. .'·. .'
Jul·97 6 0 0.00'll0 0.13% ·· ·:·· ·.Aug.97 9 0 0.00% 1.111% 0.8% . , · .. .

Sapo97 8 0 0.00% 0.22% · , ,. ·Qcl.97 9 0 0.00% 0.24% 0.8% · . .. , · 1~:':eCsI· , . · ·NOII-97 14 0 0.00% 0.56% .. · ·, . .. , ·· , . ,
Dac-97 8 0 0.00% 0.28'Mo , . , , , ·0.4% . , .. , · , .
Jan-98 g 0 O.omr. 0.24'Mo ~

, . , . , . .. , , , ,
Fab-98 25 0 0.00% O.SMo ~ ...... -" .' .. .

0.2% .. ,
M.r-98 '. 13 0 0.00% 0.12% " \',
Apr.98 . 38 0 0.00% 1.07%

Mey-98 19 0 O.omr. 0.14% 0.0% ...
~

...
~

Iii ...
~ m ~ ~ ~

co
Jun·98 38 0 0.00% 0.23% ~

'I'
~ ~!l' Q. ! c ... ! ~c'l .. "

II

"..,
< a .., LI. :t ::E ..,

12 Mo. TolIII 191 0 0.00% 0.43%

Aver Due to UcIc of F......

swar 9.0

Avg. No. Avg. No. 8.0 . .....
ofOa of Days

Ju)·97 540.00% 7.68 7.0

Aug-97. 5.06 7.33 6.0
Sep-97 : 5.53 7.70

Oct·97 5.04 743
5.0 ······SWBT

Nov-97 5.30 7.20 4.0 --..-All CLECs
0ec-97 5.93 781

3.0
Jan·98 . 7.25 8.31

Feb-96 5.61 7.11 2.0

Mer·98 . 5.33 6.64 1.0
Apr-98. 7.35 7.83

Mey.98 4.56 6.68 0.0 ... ... ... ... ...
~ ~ 8 8 ~ i l¥Jun·98 4.83 6.60

~
"I 1 ~ "I
!l' ~ il "- c.. .. Q. .. "< a .., LI. :t < ::E ..,

5.70

sweT 30.0

Avg. No. Avg. No.

01 Days ofDa 25.0
Jul·97 . 8.17 9.46

Aug·97 ': 4.33 10.49 20.0
SepoS7.: 16.67 11.05

Oct·97 3.7B B.63 15.0

1~:':EcslNOII-97 ': 9.57 8.33

0ec-97 27.00 9.71
10.0

Jan-98 17.22 10.36

Feb-98 . 9.76 9.11

Mer·96 • 4.46 8.71
5.0

Apr·98 , 13.47 11.30

May·sa 10.64 7.20 0.0 ... ... ... ... Si ...
~ ~

co

! co co
Jun-98 9.69 8.93 q> q> 'l' 0>

~ ~ "I "I
~ '" Q. g ~

C .0 >. c
" c7l .. .t ~ "12 Mo. Totel . 10.96 9.53 < .., ::E < ..,

.. ..~. . ...........:



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
June1lt8

0..... I Ft. Worth

_•••• -SWeT

---..-All CLECs

••••• ·sweT

---..-All CLECs

............."' .. ..

.
"' ......

~
c

'"..,

......... ,.,-It, •••

s . No Field Work

1z

.'... -It .. ", It 'lI'"

.. It .~ \.

...., .. \

..,... ' "-........

3.0'l6 ...--------- --,

0.0'l6 -l----+--_-+-__-_-_-+--i-~

2.5....

4.0'l6

2.5%

2.0'16

2.0%

0,0'l6 +-_-.;__-__- __- __-_+_~

2.0'l6

0.5%

1.0%

0.0% -l------+--~-_+- -_-_......_-l

0.5%

1.5%

3.0.... ...------ -.

3.0'l6
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